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EXECUTIVE SUMMARY

Sukuna Multiple Campus has been performing various research related activities,
especially after quality assurance was officially institutionalized by University Grants
Commission, Nepal. We have been carrying out graduate tracer study surveys annually
since 2015. Through these surveys we have got immense insights into the academic pro-
grams conducted at this campus. These surveys have helped us to consider the career suc-
cess of our graduates, and reflect on the effectiveness of all the programs conducted at our
institution.

This study has been carried out with the assistance of University Grants Commission
(UGC), Nepal. The main objective of the study is to find out the employment status of the
graduates. To meet the objective, we have attempted to analyze the proportion of the em-
ployed graduates over the total number of graduates from the campus. The graduates have
been put into three main categories: Employed Graduates, Unemployed Graduates and Gra-
duates Pursuing Further Studies (GPFS). The condition of the graduates in each category
has been analyzed in terms of program of study, gender, age, ethnicity geographical location
parents’ education and occupation. Moreover, the employed graduates have been analyzed
in terms of the field of employment, job type (full time/ part time), and level of employ-
ment. Furthermore, the self-employed graduates’ income has been analyzed to assess the
relative standard of their living. Thus, this report has appeared in this form after a rigorous
identification and follow-up of the students graduated from this campus in 2016.

In this way we have attempted to sketch a rough picture of the state of the graduates from
this campus.
The collected data were analyzed in terms of the following five main categories.

e Employment and further study status of the graduates

e Issues related to the quality and relevance of programs

e Programs’ contribution to graduates’ professional and personal development

o Issues related to teaching/learning, teacher/ student relationship and education delivery

efficiency

e |Issues related to facilities provided at the campus

The study targeted the graduates of 2016 from six programs of study at the campus:
Three-year BBS, three-year B Ed, three-year BA, four-year B Sc and M Ed and MBS. Data
and information obtained from graduates were collected using the questionnaire accompa-
nied by unstructured interviews. The questionnaires were distributed to the graduates after
six months of their graduation. Most of the employed graduates were distributed the ques-
tionnaires at their workplaces, where their employment status was verified by their office
heads. Graduates pursuing further studies were met at their respective campuses. Responses
were collected as soon as they supplied information.

Although the total number of students graduated from this campus in 2016 was 262.
However, due to various reasons, we managed to trace only 210 graduates. This accounts
for more than 80% of the total number of graduates. The findings show that out of 210



traced graduates, almost half (48.57%) of the graduates were employed. Similarly, (31.90%)
were unemployed and (19.52%) were pursuing further studies.
Employment and Further Study Status of the Graduates

The proportion of the employed male graduates was higher than that of the female
graduates. Among the employed graduates, almost three quarters were found to be male.
Employment rate was also found to be higher among male graduates. Out of 131 traced
male graduates, 75 (57.25%) were found to be employed. On the other hand, out of 79 fe-
male graduates, only 27 (34.17%) were found to be employed.

Among the various programs conducted at the campus, the highest employment rate was
found among the graduates from MBS program (77.78%). No graduates were found to be
employed from three-year BA program.

The largest proportion of the employed graduates was from Brahmin and Chhetry
communities, which occupied nearly two third of the employed graduates. No graduate was
found to be employed from the Muslim group. This was because no one was graduated from
this group in the year 2016.

Most of the graduates from Bachelor’s Degree programs stated that they got their
job mainly through personal contact (friends and relatives), whereas most graduates from M
Ed program said that they got their job mainly through advertisement.

Most of the employed graduates were found to be doing full-time work. In terms of the field
of employment, most graduates were found to be teachers. Even the graduates from the fa-
culty of management were found to be teaching in educational institutions.

Of the total number of graduates, 75 reported that they were working, and 27 said they were
not working at the time of graduation.

About two-third of the employed graduates from Master’s Degree responded that
they got information about their employment through advertisement. As the M Ed graduates
have shared, the second source of information about the job was friends. Majority of Bache-
lor’s Degree graduates responded that they came to know about their current jobs through
personal contact (friends and relatives).

Among the jobs of various kinds held by the graduates, teaching constituted the big-
gest area, employing almost all the graduates.

Almost all (97.05%) graduates were involved in full time work.

More than half (57.84%) of the employed graduates said that they were working in the mid
level. They were followed by the graduates working in the senior level (21.57% of the em-
ployed graduates). Similarly, 20.59 % of the employed graduates mentioned that they were
working in the operational level. However, none of the employed graduates responded that
they were working in the assistant level.

Less than one quarters (22 or 21.57%) of the employed graduates said that they
some problems in their current job assignments. This directly shows that 78.43% of the
SMC graduates had no problems in their job assignments. Most of the graduates said that



the main problem was that they were not getting enough salary. Out of the 102 employed
graduates 8 (7.84%) said that their low salary was causing the problem.

Out of 102 employed graduates only five (4.90) were self-employed. Similarly 67 (31.90%)
were unemployed.

The rate of unemployment was slightly higher among female (39.24%) than among
male (27.48%) although it is not consistent in all the programs. Unlike other programs, the
unemployment rate is higher among males than females among BBS graduates.

Of the 210 graduates sampled for the study, 41 (19.52%) graduates responded that they
were pursuing further studies in different educational institutions.
Issues Related to Quality and Relevance of Programs

On the whole the graduates had positive response towards the quality of their pro-
grams of study. Few graduates from each program are not much impressed by the extracur-
ricular activities

A large number of graduates suggest using technological devices in classrooms in
order to improve quality. Another major suggestion received from the graduates is launch-
ing new and technical programs.

Programs’ Contribution to graduates’ Professional and Personal Development

In general graduates from all programs were convinced with their programs’
contribution to their professional and personal development.

Issues Related to Teaching/ Learning, Teacher/ Student Relationship and Education
Delivery and Efficiency

On the whole graduates from all programs had positive response towards teach-
ing learning environment, teacher-student relationship and quality of delivery offered in
their program of study.

Graduates from MBS program have provided best response to teaching-learning environ-
ment, teacher-student relationship and quality of delivery.

Issues Related to Facilities Such as Library, Laboratory, Canteen, Sports Facilities,
Urinals, etc.

A large number of respondents gave positive response to library and lab facilities
in the campus.

Altogether 101 suggestions related to facilities were collected. The biggest suggestion was
that there should be sufficient books in the library. About one third of the graduates have
offered this suggestion.

Another major suggestion is that the urinals need to be clean. Similarly a fair
number of graduates have suggested hostel facility for students from remote areas. In the
same way some graduates have suggested bus facility and pointed out the need to keep
campus premises clean.
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CHAPTERI
INTRODUCTION
1.1 Background/ Rationale

The role of educational institutions is very important role in preparing people for
work, by crafting their skills needed for their professional life. The quality and standard of
education offered by an institution impacts not only the employment rate of its graduates,
but on their performance in the competitive labor market. The employment condition of the
graduates, therefore, is closely linked to the efficiency of an educational center. The success
of an academic institution depends also on the feedback given by students graduated from
that institution. A tracer study serves as an important tool for collecting information about
graduates from an educational institution.

Sukuna Multiple Campus offers six different programs in the Faculty of Education,
Management, Humanities and Science with the mission of empowering students with quali-
ty education, thereby preparing them as successful professionals and practitioners. After the
accreditation given by UGC Nepal, this campus has determined more to improve its quality.
This institution produces hundreds of graduates every year with the expectation that their
qualification is valued in the job market. Our concern is not on whether our graduates are
employed but on whether the education they get here is utilized in their employment. For
example if a graduate with a degree in education is employed as a supervisor of workers in
a factory, we believe that her education is not properly utilized. However, if she gets a well
paid job of a teacher, we will be satisfied, for her education is utilized in the employment.
Moreover, we value our graduates’ response on the quality offered by various programs of
study. Even if the graduates are unemployed but are pursuing further studies, their educa-
tion is thought to be valued. Unemployed graduates without any further education will force
us to review the quality of education we have been offering to the students.

Although the immediate purpose of this graduate tracer study is to identify and fol-
low up the students graduated from the campus in 2016, our long-term goal is to incorporate
effective improvements into the various programs of study conducted at this campus. To
meet this goal we have obtained our graduates’ feedback on their current employment, cur-
rent programs of study and previous programs of study. Our main concern is whether our
graduates have been able to utilize their learning experiences in their employment and fur-
ther studies.

After the collection and analysis of information on our graduates’ study, and profes-
sional experiences, we are determined to incorporate necessary improvements into our aca-
demic activities.

Generally, graduates either enter into the work market or opt to pursue further stu-
dies after they are graduated. Tracer studies are carried out to find the link between their
study programs, work and job satisfaction. Thus it is regarded as an effective means of as-
sessing the results of an educational institution. In this way it helps to find out about their
previous and current work position and the connection between educational qualifications



and required work skills. It helps to find not only connection between educational qualifica-
tions and employment status of the graduates, but it also assembles the graduates’ expe-
rience of studying at an institution. The findings of the study are quite useful in finding out
possible weaknesses in our educational programs and assist in better planning for future im-
provements.

With the careful consideration of this view, Sukuna Multiple Campus has underta-
ken this study with the assistance of University Grants Commission, Nepal. As can be seen
in the following sections, we have attempted to analyze the feedback of the graduates on
their current employment and study programs. We have also attempted to analyze their
perspectives on how they feel should be done for the betterment of the campus. The data
have been analyzed in terms of the categories such as gender, age, program of study, area of
employment, and so on.

1.2 Objectives of the Study

This study was carried out mainly to get feedback from the graduates on their cur-
rent employment and to gather their information about what they feel should be done to im-
prove courses and how prepared they were for the job market. Specifically, the main objec-
tives of the study were to:

i. find out the employment and further study status of the graduates

ii. To analyze the issues related to the quality and relevance of programs at SMC

iii. To measure the contribution of the programs of study to graduates’ professional and
personal development

iv. To analyze the issues related to teaching learning environment, teacher-student relation-
ship, and education delivery efficiency

v. To analyze the facilities provided by SMC, as perceived by the graduates.

1.3 Institutional Arrangements to Conduct the Study

The study was carried out by distributing a set of questionnaires among the students
graduated from the campus. To carry out the study, a Tracer Study Task Team comprising
the following four members was formed.

Mr. Nara Prasad Bhandari Coordinator
Mr. Basudev Dahal Member
Mr. Yubaraj Subedi Member
Mr. Pushpa Raj Ghimire Member

Among them, Nara Prasad Bhandari was assigned the task of coordinating among
the committee members, Basudev Dahal was mainly responsible for analysis of the col-
lected data, and Yubaraj Subedi and Pushpa Raj Ghimire were involved in collecting data,
and keeping the graduates’ record. The appendices were prepared collectively by the com-
mittee members.

1.4 Graduation Batch Taken for the Study

This study targeted the students graduated from the campus in 2016. In the previous

tracer studies, only students from four programs (Three-Year BA, Three-Year BBS, Three-



Year B Ed and M Ed) had been selected. However this study also included graduates from
two more programs (Four-Year B Sc and MBS) in addition to the aforementioned programs
of study. The list of graduates chosen for this is presented in Appendix II.

1.5 Data Collection — Instruments and Approach

Like the previous studies, the main instrument used for collecting data from the gra-
duates was questionnaire, which was developed by UGC, Nepal. The questionnaire was
mainly used to obtained quantitative information. The questionnaire consisted of 15 ques-
tions (both closed-ended and open-ended). The graduates were asked to assess the extent to
which they gained the knowledge and skills necessary for their professional requirements.
Their views were analyzed based on their professional and study experiences. The questions
were related to the graduates’ personal information, employment status, past work expe-
rience, aspirations, their response to the quality and relevance of the education they received
from the campus, suggestions for the betterment of the campus, and so on. The question-
naire was accompanied by unstructured interviews whenever the respondents felt difficulty
understanding the questions. Since the questionnaire was in English, some graduates felt
difficulty comprehending the questions, and therefore, they were reluctant in providing res-
ponses. In such cases their responses were translated into English by the Tracer Study
Committee members who were assigned the task of collecting data.

The questionnaires were distributed to the graduates after eight months of their
graduation. Responses were collected between February 15 and March 25 of 2018. Out of
262 graduates, 210 responses were collected on completion of the fieldwork.

Information from most of the employed graduates was collected from their workplace.
Their information was verified by their employers. Very few graduates provided the infor-
mation at the campus rather than at their workplaces. Their information was verified by the
Campus Chief. The graduates who were pursuing further study at Sukuna Multiple campus
were distributed questionnaires in their respective classrooms. The graduates who were pur-
suing further studies in Kathmandu and other places returned the filled questionnaires
through other people.

During the collection of data, some graduates felt difficulty understanding questions
in English. Therefore, the questions were translated into Nepali. Some graduates refused to
provide responses to open-ended questions due to difficulty in using English, so their res-
ponses were translated and written by our committee members who were assigned the task
to collect data.

1.6 Scope and Limitation of the Study

The study covered the graduates from six programs of four faculties (Education,
Management and Humanities and Science). The programs included in the study are pre-
sented in the following table.



Table 1
Programs Included in the Study

Faculty

Level

Bachelor’s Degree

Master’s Degree

Education

Three-Year B Ed

M Ed

Humanities and Social Sciences

Three-Year BA

Management

Three-Year BBS

MBS

Science

Four-Year B Sc

The graduates were mainly categorized into three groups: Employed, Unemployed
and Graduates Pursuing Further Studies (GPFS). The employed graduates were involved in

both full-time and part-time work.

The study had the following limitations.

I. The study analyzed the graduates from the year 2016 only.
ii. All the graduates could not be contacted during the collection of the questionnaires. Out
of 162 graduates, only 210 responses were analyzed.

iii. Out of the total number of graduates, only 101 employed, 67unemployed and 41 GPFS

were studied.

iv. The data were collected using questionnaires accompanied by unstructured interviews.
v. The graduates working and pursuing further studies in foreign countries were not in-

cluded in the study.

vi. Some graduates refused to provide responses. Therefore they were excluded from the

study.




CHAPTER II
DATA PRESENTATION AND ANALYSIS

This chapter is based primarily on the quantitative data collected from the question-
naire developed by UGC, Nepal. This questionnaire was distributed to the graduates to col-
lect a wide range of information about them. We have attempted to analyze the data accord-
ing to the objectives of the study. During the survey, we sought to discover the employment
status of the graduates, past job experience, their aspirations during study at this institution,
their response to their respective programs of study at Sukuna Multiple Campus (SMC),
suggestions for the betterment of this institution, and so on. The analysis mainly focuses on
these components related to SMC.

Out of 210 samples, there were 131 (62.38%) male and 79 (37.62%) female gra-
duates. In BBS program, there were more female graduates than the male graduates. In BA
program only male graduates were involved. In other four programs, the number of male
graduates was higher than that of the female graduates. Brief information about the traced
graduates is presented in the following table.

Table 2
Number of Traced Graduates
Gender Number of Traced Graduates
BBS B Ed BA B Sc M Ed MBS Total
Male 6 33 2 3 80 7 131
Female 13 29 - 1 34 2 79
Total 19 62 2 4 114 9 210

The table shows that the number of traced graduated has increased this year. More than half
of the graduates were from M Ed program.
2.1 Employment Status of the Graduates

The graduates involved in this survey were asked about their current position with
regard to paid work. Out of 210 graduates involved in the study, there were 102 employed
graduates (48.57%) 67 unemployed graduates (31.90%) and 41 GPFS (19.52%).The percen-
tage of employed graduates was higher among males than among females (57.25% com-
pared to 34.17%). Of the employed graduates, the proportion of males was 73.53% and the
proportion of the females was 26.47%. Thus, nearly three quarters of the employed gra-
duates were males. This signals a big challenge in participating women in the competitive
job market.

2.1.1Employed Graduates from Different Programs
Among the various programs conducted at the campus, the highest percentage of employed
graduates was from MBS (77.78%) which was followed by M Ed (64.03%), BBS (26.31%),
B Ed (25.81 %) and B Sc (25%). Since no graduate was found to be employed from BA, it
appeared least successful program to prepare students for employment. The data clearly
show higher rate of employment rate among Master’ Degree graduates than among Bache-
lor’s Degree graduates.



On the whole, the proportion of the employed graduates was larger among males than

among females except in BBS program (This was because of fewer male informants from
this program). The distribution of the employed graduates by gender in each program is pre-
sented in Table 2 below.

Table 3

Employed Graduates from Each Program

Program Number of Respondents Number of Employed % of Employed
Male | Female | Total | Male Female | Total | Male | Female | Total
BBS 6 13 19 2 3 5 33.34 | 23.07 | 26.31
B Ed 33 29 62 11 5 6 33.34 | 17.24 | 25.81
BA 2 - 2 - - - - - -
B Sc 1 4 1 - 1 33.34 - 25
M Ed 80 34 114 55 18 73 68.75 | 52.94 | 64.03
MBS 7 2 9 6 1 7 85.72 50 77.78
Total 131 79 210 75 27 102 | 57.25 | 34.18 | 48.57

From the observation of the data it can be interpreted that Faculty of Education has
produced the largest number of employed graduates, as both M Ed and B Ed programs are
run under this faculty. However, highest employment rate was found among the MBS Gra-
duates. It was followed by M Ed program. This indicates the higher success rate of Master’s

Degree programs over Bachelor’s Degree programs in the current competitive job market.

2.1.2 Employed Graduates from Different Ethnic Groups

The analysis on the basis ethnicity shows that the largest proportion of the employed gra-
duates was from Brahmin and Chhetry communities. Out of 102 employed graduates, 65
(63.72%) were from Brahmin and Chettry groups; 28 (27.45%) were from Janjati group;
8(7.84%) from Madhesi group 1(0.99%) was from Dalit group; and no one form Muslim

group.




Figure 1
Employment by Ethnicity

Dalit Madhesi
1%

Janjati
27%
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The study of the employed graduates shows that there is domination of Brahmin and
Chhetry groups in all the programs except B Sc, where the only one employed graduate was
Janjati. The program wise representation of employed graduates representing various ethnic
groups is presented in the following table. Very low rate of employment from Dalit signals
that they are still deprived from employment opportunities.

A more detailed information about employment from different ethnic groups is presented in
the following table.

Table 4
Employed Graduates by Ethnicity from Different Programs
Program | Brahmin/Chettri Janjati Madhesi Dalit Total

M F T M F|T MIF|T| M|F|T|M|F
BBS 2 2 4 - - |- - 1 (1 |- - |- 12 3 5
B Ed 7 4 11 3 114 1 |- (1 |- - |- |11 |5 16
BA - - - - - - - - |- - - - - - -
B Sc - - - 1 - 11 - - - |- - |- 11 - 1
M Ed 33 13 |46 |16 |4 |20 |5 |1 |6 |1 |- |1 |55 |18 |73
MBS 4 - 4 2 1|3 - - |- - - |- 1|6 1 7
Total 46 19 |65 |22 |6 |28 |6 |2 (8 |1 |- |1 |75 |27 |102

This table indicates that graduates representing Madhesi, Dalit and Muslim communities of
SMC have rarely got job opportunities. However, this is because of the fact that student
enrollment is very low from these communities.

2.1.3 Types of Employed Graduates
Among the 102 employed graduates, 94(92.15 %) were working full time (WFT); 2 (1.96%)
were working part-time but seeking full-time work (WPSFW); 1(0.98%) was working part-
time but not seeking full-time work (WPNSFW); and 5 (4.90%) were self-employed (SE).
The number and percentage of different types of graduates from the six programs of SMC
are presented in the following table.




Table 5
Types of Employed Graduates
Program WFT WPSFW WPNSFW SE Total

M| F| T M|F|T|M|F M| F F T
BBS - 3|13 -!-!/-1212/-(1]1|-]12]|3 5
B Ed 9 | 5|14 - |-|-|-1]-]|-121]-]2]11 |5 16
B Sc - |- - - -'-1-1-/-1211]-]1]1 - 1
M Ed 53 /18691 |-|212| - |-|-1]121}|- 1|5 18| 73
MBS 6 - 6 -1y -1 -1-1-1-1-1686 1 7
Total 68 |26 |94 |1 |12 | 1 |-|21 |5/ |-|5|75]|27]| 102

This table shows that the highest percentage of employed graduates was occupied by
full-time workers. This is probably because most graduates do not like to have part-time
jobs.

2.1.4 Time Taken by Graduates to Find Jobs
The employed graduates were asked whether they were working at the time of graduation
from SMC. Out of 102 graduates, 75 reported that they were working, and 27 said they
were not working at the time of graduation.

Of the 27 graduates who were not working at the time of graduation, 4 (14.81 %) responded
that they got employment within two months of graduation; 6 (22.22%) said that they got
employed within three to five months; 12 graduates (44.44%) responded that they secured
employment within six to twelve months of obtaining degree from this institution; and 5
(18.52%) graduates said that it took them more than 12 months to secure employment. Time
taken by the graduates to get employment after graduation is shown in Figure No. 2 below.
Figure 2

Time Taken by Graduates to Secure Employment

3-5 months
229




The graduates who did not have job at the time of graduation but at the time of data
collection gave various reasons for time gap between obtaining their degree and first em-
ployment. The reasons given by the graduates are presented in the following table.

Table 6
Reasons for Time Gap between Graduation and Finding Job

Reason Number of graduates giving the reason
BBS | BEd | BA BSc MEd | MBS | Total
Job not found 1 3 - - 10 - 14
Family problems - - - - - - 3
Studied during the gap - - - 1 3 3 7
Personal reasons - 1 - - - - 1
Health problems - - - - 1 - 1

As can be observed in the above table, the main reason given by graduates is that
despite their efforts, they were not able to find the job. Another major reason was that they
were studying short-term courses during the gap.

2.1.5 Knowledge about the job
All the employed graduates were asked to mention how they came to know about their job.
They were asked to choose five options: through friends, through relatives, through written
enquiries, through advertisement in the media, and other sources. The responses given by
the graduates are summarized in the following table.

Table 7
Source of Information about the Job
Source of finding the job Number of reasons

BBS | BEd | BA | BSc | MEd | MBS | Total
Through friends 6 - - 12 2 22
Through relatives 2 4 - 1 8 1 16
Through written enquiries - 2 - - 8 1 11
Through advertisement in the media | 1 4 - - 45 3 53
Other (Themselves) - - - - - - -
Total 5 16 - 1 73 7 102

The table shows that in Master’s Degree about two-third of the employed graduates
responded that they got information about their employment through advertisement. As the
M Ed graduates have shared, the second source of information about the job was friends.
Majority of Bachelor’s Degree graduates responded that they came to know about their cur-
rent jobs through personal contact (friends and relatives). This is a clear indication that as
the level goes up it will be more and more difficult to get a job through personal contact.
None of the graduates responded that they got job without using the information sources
mentioned above.
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2.1.6 Employment Information

In order to get the details of the employers, the employed graduates were asked
about the type of organization for which they were working. Among them, the number of
graduates working in government organization was found to be remarkably larger than that
of the graduates working private and public organization. The detailed information about
the types of organization of the employed graduates is presented in the following table.
Table 8
Source of Information for Graduates’ Jobs

Program Private/ NGO/ Self- Government Total
Public INGO Employed
BBS MIF| T M|F| T M|{F|T|M|F|T F | T
B Ed 2 13|5 |- |-|-|-|-]1-]-]|-|-12]|3]65
BA 4 1519 |- |-]-]12]|-12|5|-|5]11|5]16
B Sc - - - S e O T R B - - - - -
M Ed -l -l -1 --/-]112/-f1]-]-/-11]-]1
MBS 11|5|16| - |11 |21 |-1]1/43|12|55|55|18|73
Total 5116 |1 |-|1|-|-|-]|-]-|-1|6]1]|7T7
22114136 |1 |1 |2 |4 ]|-|4/|48|12|60 |75 |27 102

Among the jobs of various kinds held by the graduates, teaching constituted the big-
gest area, employing almost all the graduates. Out of 102 employed graduates, 84 (82.35 %)
reported that they were involved in teaching; 3 (2.94%) said that they were involved in
business; 5 (4.90%) said that they were involved in government service; and 9 (8.82%) were
doing other jobs (financial institutions, hospitals). Type of employment held by graduates
from different programs is presented in the table below

Table 9
Fields of Employment
Programs | Teaching Business | Gov. Service | Other ( Finance) | Total

MI|F |T M|F|T|M |F |T | M F T M I|F [T
BBS - 13 |13 |- |-1]- |- - |- |2 - 2 2 |3 |5
B Ed 7 |5 |12|2 |-|2 |2 - |12 |- - - 11 |5 |16
B Sc - - /- |11 -1 - - - - - - - |- |-
M Ed 51 |16 |67 |1 |- |1 |3 - 3 |- 2 2 55 118 | 73
MBS 2 |- 2 |- |- 1- |- - - 4 1 5 6 |1 |7
Total 60 (24 |84 |4 |- |3 |5 - |5 |6 3 9 75 | 27 | 102

The table shows that even the graduates from faculty of Management were involved
in the field of teaching and a B Sc graduate was found to be doing business. In the same
way, three graduates from faculty of education we found to be doing business. This shows
that few graduates did not have relevant jobs to their programs of study.
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Another question asked to the graduates was whether they had part-time or full-time
job. Most of the graduates responded that they had full-time jobs. The type of employment
of the graduates belonging to different programs is summarized in the following table.
Table 10

Employment Type

Program Full-Time Part-Time Total

F T M F T M F T

BBS 1 3 4 1 - 1 2 3 5
B Ed 11 5 16 - - - 11 5 16

BA - - - - - - - - -

B Sc 1 - 1 - - - 1 - 1
M Ed 54 18 72 1 - 1 55 18 73

MBS 6 - 6 - 1 1 6 1 7
Total 73 26 99 2 1 3 75 27 102

The table shows that almost all (97.05%) graduates were involved in full time work.

2.1.7 Job status of the Graduates

The employed graduates were also asked to provide information about their status of
job. They were asked to choose among four options: senior level, mid level, operational
level and assistant level. The number of graduates working in different levels from various
programs of the campus is presented in the following table.

Table 11

Job Status of the Graduates

Program Senior Mid Level Operational Assistant Total

Level Level Level
M|F| T M F|T| M F T M F T FI| T

BBS - - -] -1111] 2 2 4 - - - 121319
B Ed - - - 914 |13| 2 1 3 - - - 11| 5| 16
B Sc S e T B 1 - 1 - - - 1] -11
MEd |19 | 1|20 (29|13 (42| 7 4 | 11 - - - |55]18| 73
MBS 2 | -] 2 |3|-13]1 1 2 - - - |61 7
Total |21 | 1|22 |41(18|59| 13 | 8 | 21 - - - | 75127 | 102

As can be seen in the table, more than half (57.84%) of the employed graduates said
that they were working in the mid level. They were followed by the graduates working in
the senior level (21.57% of the employed graduates). Similarly, 20.59 % of the employed
graduates mentioned that they were working in the operational level. However, none of the
employed graduates responded that they were working in the assistant level. Also, no gra-
duates from Bachelor’s Degree programs were found to be working in the senior level. This
clearly indicates the direct link between the job status of SMC graduates and their qualifica-
tion. The table also shows that a fair number of male graduates but only one female gradu-
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ate from Master’s Degree programs were found to be working in senior level. As the level
goes up the proportion of female graduates has become smaller and smaller. This signals
that females are still holding the posts subordinate to those held by males.

With the help of the graduates’ date of appointment, it was also studied how long the
graduates had been working in their position. The employed graduates were put into four
categories on the basis of their job experience: Graduates working for more than ten years,
graduates working for five to ten years, graduates working for one to five years, graduates
working for six to twelve months, and graduates working for less than six months. The
number of graduates falling in these categories is presented in the following table.

Table 12
Duration of Job

Program | Less than One Year | 1-5YTrs 5-10 Yrs. | 10+ Yrs. Total

M F T M|F|ITIMIFITIM|FIT I M|F| T
BBS - - - 134|212 |-|1|-|-]-1]12]3]65
B Ed 5 3 8 5116|112 |- |-]|-1]11|5 | 16
B Sc 1 - 1 e T A T i (R R (R R A B B |
M Ed 3 1 4 (1212|2417 |1|18|23|4|27|55|18| 73
MBS - - - 41|52 |-|2]-]|-|-|6|1|7
Total 9 4 13 12217139212 |23|23|4|27|75|27|102

The above table shows that more than half of the graduates had the job experience of
less than five years. It can be argued that the institutional programs of SMC had positive
effects on finding jobs. Especially graduates from Bachelor’ Degree programs did not have
long job experience. Also, in comparison to females, male graduates had a longer job expe-
rience.

2.1.8 Employment Experience of the Graduates

All the employed graduates were asked some questions related to their job expe-
riences. These questions were related to the level of satisfactions, their willingness to stay in
the job, problems they were facing and so on.

2.1.8.1 Problems Faced by the Graduates

Out of 102 employed graduates, less than one quarters (22 or 21.57%) said that they
some problems in their current job assignments. This directly shows that 78.43% of the
SMC graduates had no problems in their job assignments. This is a clear indication that gra-
duates from this campus are highly satisfied in their jobs, and it signals the success of the
campus.

Especially, graduates working in private institutions complained that they had prob-
lems in their jobs. Master’s degree graduates seem more satisfied with their jobs than the
graduates from Bachelor’s Degree programs.

The graduates facing problems in their jobs were asked to mention their problems.
The problems shared by the graduates are outlined in the following table.
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Table 13
Problems faced in the job assignments

Problems Number of graduates facing the problem

BBS | BEd | BA | BSc | MEd | MBS | Total

Salary is low 2 3 - - 2 1 8
Work overload - 1 - - 1 - 2
Job is temporary - 1 - - 3 - 4
The workplace is far from the home loca- - - - - 3 - 3
tion
Job is not suitable to the education 1 - - 1 1 -
Difficult to deal with new generation - - - - 2 - 2
Total 3 5 - 1 12 1 22

From this table it is revealed that the number of graduates facing problems was very
low. Especially those working in private institutions have complained about low salary,
work overload temporary jobs.

Most of the graduates said that the main problem was that they were not getting
enough salary. Out of the 102 employed graduates 8 (7.84%) said that their low salary was
causing the problem. The second major problem was temporary job. 4 (3.92%) graduates
complained about this problem. 3 (2.94%) said that their jobs were not interesting, and
equal number of graduates said that their workplace is far from their home location. While
some graduates mentioned a single problem they were facing, some other graduates re-
ported that they had more than one problem. Therefore, the number of graduates and num-
ber of problems are not same.

2.1.8.2 Job Satisfaction

The collected data showed that there was direct relation between the problems faced
by the graduates to level of their job satisfaction. The employed graduates were asked to
what extent they were satisfied with their jobs. Almost three quarters (69.70%) said that
they were much satisfied with their jobs. The graduates experiencing problems were natu-
rally not very satisfied with their jobs. The employed graduates were asked to choose
among four options to rate their job satisfaction level. The overall percentage of the gra-
duates choosing different satisfaction levels is presented in the following figure.
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Figure 3
Level of Job Satisfaction of the Employed Graduates

Not satisfied
1%

The level of satisfaction was not same among the graduates from different programs.
Only 10 graduates from M Ed program said that they were very much satisfied with their
jobs. The graduates from Master’s degree programs seemed more satisfied in comparison to
graduates from Bachelor’s degree programs. Different satisfaction levels chosen by gra-
duates from different programs of study are presented in the following table.
Table 14
Graduates’ Job Satisfaction

Program | Very Much Much A Little | Not Satisfied. Total
MIFIT|M|F M|IFITIM|F|T|M|F| T
BBS - -] -121211}2}1(2|{3| - |-]-12|3]|65
B Ed - |- -1713]1042|6]| - |-]-1|11|5| 16
B Sc O TR T O A R ¢ A A O A A B §
MEd |[10|-]10(39|15/54|6 |[3|9| - | - | - |5/18]| 73
MBS ==l -4 -1 412013 - |-]-16[1|7
Total |10 |- |10 (51(19(70(13|8|21| 1 | - | 1 |75|27|102

As can be observed in the table, 9.80% graduates expressed highest degree of job sa-
tisfaction; 68.62% shared the experience that they were much satisfied; and 20.59% seemed
less satisfied. Only one graduate was not satisfied at all in the current job assignment.

2.1.9 Self-employed Graduates

Out of 102 employed graduates only five were self-employed. Among them two
were form B Ed program, one form B Sc program, one from BBS program and one from M
Ed program. No graduates from other programs were self-employed. All of the self-
employed graduates were males. Except one from M Ed program, all were employed in the
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field of business. The self-employed graduate from M Ed program was found to be running
a school in his own investment.

The self-employed graduates were asked about their annual income. Among them,
the graduate from the B Sc program said that his annual income was between Rupees
100,000/- to 150,000/- Other graduates said that their annual income was higher.

2.1.10 Unemployed Graduates

The graduates’ unemployment rate has been calculated as the number of graduates
not working and looking for a job over the total number of graduates. In other words, the
unemployed graduates are considered as the total graduate population excluding the Gra-
duates Pursuing Further Studies (GPFS). Out of 210 graduates involved in the study 67
(31.90%) were unemployed. The following table outlines the unemployed graduates from
different programs of SMC.

Table 15
Unemployed Graduates

Total Number of graduates | Number of Unemployed | % of the unemployed

Male | Female | Total | Male | Female | Total | Male | Female | Total

BBS 6 13 19 4 4 8 66.67 | 30.77 |42.11

B Ed 33 29 62 6 10 16 |18.18 | 34.48 | 25.81
BA 2 - 2 - - - - - -
B Sc 3 1 4 - - - - - -

M Ed 80 34 114 25 16 41 | 31.25| 47.06 | 35.96

MBS 7 2 9 1 1 2 14.28 50 22.22

Total | 131 79 210 36 31 67 |27.48 | 39.24 |31.90

The rate of unemployment was slightly higher among female (39.24%) than among
male (27.48%) although it is not consistent in all the programs. Unlike other programs, the
unemployment rate is higher among males than females among BBS graduates. Surprising-
ly, MBS program shows the lowest male unemployment rate and highest female unem-
ployment rate among other programs of study. M Ed shows the highest unemployment rate
because of a large number of unemployed female graduates. This shows an inverse correla-
tion between the level of graduation and the rate of employment. The following diagram
shows the distribution of unemployed graduates’ percentage by program of study.
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Figure 4
Unemployed Graduates

H Male = Average ® Female
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2.1.11 Graduates Pursuing Further Studies

The graduates were asked whether they were undertaking further studies after their
graduation. Of the 210 graduates sampled for the study, 41 (19.52%) graduates responded
that they were pursuing further studies in different educational institutions. Among the gra-
duates from different programs of study, none of the M Ed and MBS graduates found to be
studying in the upper levels. The graduates from other programs were studying in the re-
lated programs of the upper levels. The information about the GPFS is outlined in the fol-

lowing table.
Table 16
Graduates Pursuing Further Studies
Program | Number of graduates Number of GPFS % of the GPFS

M F T M F T M F T
BBS 6 13 19 - 6 6 - 46.15 | 31.57
B Ed 33 29 62 16 14 30 48.48 | 48.27 | 48.38
BA 2 - 2 2 - 2 100 |- 100
B Sc 3 1 4 2 1 66.67 | 100 | 75
M Ed 80 34 114 |- - - - - -
MBS 7 2 9 - - - - - -
Total 131 79 210 |20 21 41 16.52 | 26.56 | 19.52

The table shows that almost one fifth of the graduates were pursuing further studies.
Except B Ed graduates, the proportion of female GPFS is larger than that of males among
graduates of all programs of study.

2.2 Issues Related to Quality and Relevance of Programs
In this section we have attempted to analyze the graduates’ responses regarding
the quality of the institutional programs they attended at SMC. We have also collected their
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views on how relevant the education offered by various programs is on their current jobs or
on the jobs they wanted to have.
2.2.1 Graduates’ Responses on Quality of Institutional Programs

Graduates were asked to assess the quality of their study programs in order to obtain
information about major strengths and weakness of those programs. For this purpose, they
were asked to rate twelve indicators, namely Range of courses offered, Number of optional
Subjects, Relevance of the program professional requirements, Extracurricular activities ,
Problem Solving, Inter-disciplinary learning, Work placement/attachment, Teach-
ing/learning environment, Quality of delivery, Teacher student relationship, Library/Lab,
etc., and Others Each indicator had a range of six ratings viz. ‘O(Does not apply)’ , ‘1(Very
Low)’, ‘2 (Low)’ ‘3 (Average)’, ‘4(High)’ and ‘5(Very high)’ On the whole majority of
responses were geared in favor of the strength of the institution.

The quality of various programs as perceived by the graduates is presented in the

following table.

Table 17
Quality of BBS Program Rated by Graduates
SN Particulars Number of rates
0 (Does 1 2 3 4 5
not ap- | (poor) (Not (Aver- | (Good) (Very
ply) good) age) Good)
1 Range of courses | - 1 1 7 9 1
offered
2 Number of op- - - 3 2 13 1
tional subjects
3 Extracurricular - 1 5 8 5 -
activities
4 Problem solving | - - 4 3 10
5 Inter-disciplinary | - 1 3 4 10 1
learning

The above table shows that nearly half of the BBS graduates believe that teach-
ing learning of their last program was very good. Similarly, number of optional subjects,
inter-disciplinary learning and problem solving activates have also received good rates from
the graduates who have attended BBS program. The table shows that the graduates from
this program are not much satisfied with the extracurricular activities conducted at the cam-
pus.




Table 18
Quality of B Ed Program Rated by Graduates

SN Particulars Number of rates
0 (Does 1 2 (Not | 3 (Aver- | 4(Good) | 5(Very
not ap- | (poor) | good) age) Good)
ply)
1 Range of - - 4 14 37 7
courses of-
fered
2 Number of - 1 7 17 32 5
optional sub-
jects
3 Extracurricular | - 3 9 35 13 2
activities
4 Problem solv- | - - 6 18 27 11
ing
5 Inter- - 7 28 23 4
disciplinary
learning

The table shows that B Ed graduates mostly had positive response about the
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quality of Three-Year B Ed program conducted at SMC. Especially, they were impressed by
problem solving activities, range of courses and number of optional subjects. Extracurricu-

lar activities have only received average rating from majority of the graduates.

Table 19
Quiality of BA Program Rated by Graduates

SN Particulars Number of rates
0 (Does 1 2 (Not | 3 (Aver- | 4(Good) | 5(Very
not ap- | (poor) | good) age) Good)
ply)
1 Range of - - - 1 1 -
courses of-
fered
2 Number of - - 1 - 1 -
optional sub-
jects
3 Extracurricular | - - 1 - 1 -
activities
4 Problem solv- | - - 1 1 -
ing
5 Inter- - - 1 1 -
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disciplinary
learning

It can be seen in the example that out of the two BA graduates at least one grad-
uate finds all the aspects of quality satisfactory. However one student is not satisfied with
the optional subjects and extracurricular activities conducted at the campus. This implies
that it is necessary to rethink over these aspects of quality.

Table 20
Quality of B Sc Program Rated by Graduates
SN Particulars Number of rates
0 (Does 1 2 (Not | 3 (Aver- | 4(Good) | 5(Very
not ap- | (poor) | good) age) Good)
ply)
1 Range of - - - 2 2 -
courses of-
fered
2 Number of - - 1 1 1 1
optional sub-
jects
3 Extracurricular | - - 1 1 1 1
activities
4 Problem solv- | - - 1 - 3 -
ing
5 Inter- - - 1 2 1 -
disciplinary
learning

The data obtained from B Sc graduates shows that most of them have liked the
problem solving activities. They have average response on other aspects determining quality
in this relevant to this program. Yet, few students have given poor rating to number of op-
tional subjects, extracurricular activities, problem solving and interdisciplinary learning.
Table 21
Quality of M Ed Program Rated by Graduates

SN Particulars Number of rates
0 (Does 1 2 (Not | 3 (Aver- | 4(Good) | 5(Very
notap- | (poor) | good) age) Good)
ply)
1 Range of - - 10 14 77 13
courses of-
fered
2 Number of - - 11 33 60 10
optional sub-
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jects

3 Extracurricular | 2 - 38 58 13 5

activities

4 Problem solv- | - 1 12 31 57 13

ing

5 Inter- 1 1 6 18 65 23

disciplinary
learning

From the study of the above table, it can be deduced that the M Ed graduates are
highly satisfied with the quality offered by their program of study, especially with quality of
delivery by teachers, teaching-learning environment and interdisciplinary learning. Yet, few
graduates think that the campus has not organized extracurricular activities to maintain its
quality. On the whole it can be generalized that these graduates seem most satisfied with the
quality of the program they attended at SMC.

Table 22
Quality of MBS Program Rated by Graduates
SN Particulars Number of rates
0 (Does 1 2 3 4 5
not ap- | (poor) (Not | (Average) | (Good) (Very
ply) good) Good)
1 Range of courses | - - - 4 2 3
offered
2 Number of op- 1 - - 2 6 -
tional subjects
3 Extracurricular 1 - 2 1 4 1
activities
4 Problem solving | - - - 1 6
5 Inter-disciplinary | - 1 - 3 3 2
learning

On the whole MBS graduates seem satisfied with the quality of the program they
attended. Especially, they have given high rates on quality of delivery, teaching-learning
environment and problem solving activities. Nevertheless, very few graduates are not satis-
fied at all about number of optional subjects offered in their programs and extracurricular
activities conducted at the campus

From the analysis of the data related to quality of institutional programs, it can
be generalized that graduates had positive response towards the quality of their programs of
study. Few graduates from each program are not much impressed by the extracurricular ac-
tivities. This signals an immediate need to improve those activities to strengthen the overall
quality of all programs conducted at this institution.
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2.2.2 Graduates’ Suggestions on Quality of Institutional Programs
All the traced graduates were asked to provide suggestions for the betterment of
this institution. Their suggestions related to the quality of various programs are summarized
in the following table.

Table 23

Graduates’ Suggestions on Quality of Programs

Suggestions BBS | BEd | BA | BSc | Med | MBS | Total
Teachers should be regular and punc- 3 11 - 1 5 1 21
tual

Maintain discipline and regularity of - 3 - - - - 3

students

Administration should be open in all 1 3 - 1 9 1 15
shifts

Improve administration 1 4 - 8 - 13
Use technology in the class 1 9 1 2 27 4 44
Improve exams - 2 - - 7 - 9

Focus on Practical activities in class 3 4 - 1 - 14
Minimize political activities 3 4 1 5 2 15
Launch new/professional/technical 3 9 - 1 16 2 31
courses

Appoint more qualified teachers 1 7 - 2 13 - 23
Improve thesis supervision - - - - 5 - 5

This table shows that a large number of graduates suggest using technological
devices in classrooms in order to improve quality. Half of the graduates from B Sc program
have suggested using technological devices. Another major suggestion received from the
graduates is launching new and technical programs. This could be because of attraction of
new generation of students towards such programs. Likewise, a fair number of graduates
suggest the teachers that they should be more regular and punctual. Some graduates, espe-
cially from M Ed program suggest that the campus should appoint more qualified teachers.
Some graduates also suggest that campus administration should provide service in all shifts.
A few graduates also want to see improvement in campus administration.

2.2.3 Graduates’ Responses on Relevance of Institutional Programs
The graduates were asked to rate the relevance of their study programs. Their ratings are
presented in the following table.

Table 24
Graduates’ Rating on Relevance of Programs
Program Number of rates

Does not Apply Very Low | Low | Average | High | Very High

BBS - 2 - 6 8 3
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B Ed - 3 6 11 33 9
BA - 1 - - 1 -
B Sc - - - 2 1 1
M Ed 4 9 19 54 28
MBS - - - 1 6 2
Total - 10 15 39 103 |43

The table clearly shows that out of 210 graduates, 103 (49.03%) have given high

degree of rating to the relevance of their respective programs. Except the graduates from B
Sc program, majority of graduates from each program have given high degree of rating to
the relevance of their programs. In B Sc program, only half of the graduates have given pos-
itive rating to the relevance of their program. Especially BBS and MBS graduates seem sa-
tisfied with the relevance of their programs.
2.3 Programs’ Contribution to graduates’ Professional and Personal Development

The respondents were asked to assess the contribution of the study programs to their
personal development in terms of seven major skills: academic knowledge, problem-solving
skills, research skills, learning efficiency, communication skills, IT skills and team spirit.
Each indicator had a range of six ratings viz. ‘0 (Not at all)’, 1 (Very little), 2(Little),
3(Average) , 4 (Much) and ‘5 (Very much)’ Majority of responses assessed the positive
contribution of the programs of study to the graduates’ personal and professional develop-
ment. The respondents’ opinion on each skill is analyzed in the following sections.
There were 19 BBS graduates who provided responses about the contribution of their pro-
gram to their professional requirement. Their responses are analyzed in terms of six indica-
tors in the following table.
Table 25
BBS Graduates’ Response on Programs’ Contribution to Professional and Personal
Requirement

SN Particulars Number of rates
0 (Does 1 2 (Not | 3 (Aver- | 4(Good) | 5(Very
notap- | (poor) | good) age) Good)
ply)
1. | Enhanced academic | - 1 3 4 7 4
knowledge
2. | Improved problem | - - 2 6 8 3
solving skills
3. | improved research | - 1 4 11 3 -
skills
4. | Improved learning | - 1 2 2 10 4
efficiency
5. | Improved commu- | - - 2 4 8 5
nication skills
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6. | Improved IT skills | - 4 9 4 1
7. | Enhanced team spi- | - - - 4
rit

As can be seen in the above table, BBS graduates have given positive response
on the programs’ contribution to their personal and professional requirement. Especially,
more than one third of the graduates have given ‘very good’ rating to the assertion that BBS
program has ‘enhanced team spirit” of the students. However, many of the graduates from
this program do not think that their program has improved research and information tech-
nology skills, as about half of the graduates have given negative rating to these aspects.
Table 26

B Ed Graduates’ Response on Programs’ Contribution to Professional and Personal
Requirement

SN Particulars Number of rates
0 (Does 1 2 (Not | 3 (Aver- | 4(Good) | 5(Very
notap- | (poor) | good) age) Good)
ply)
1. | Enhanced academic | - 2 2 24 26 8
knowledge
2. | Improved problem | - 2 3 19 31 7
solving skills
3. | improved research | 1 3 13 31 11 3
skills
4. | Improved learning | - 1 - 23 25 13
efficiency
5. | Improved commu- | - 2 3 33 22 2
nication skills
6. | Improved IT skills | 2 7 21 26 5 1
7. | Enhanced team spi- | - 3 9 12 28 10
rit

The table shows that like BBS graduates, graduates from B Ed program are not
much satisfied with the improvement of research and information technology skills through
their program. This implies that the campus should try of focus more on the use of informa-
tion technology and research projects in this program
On the other hand students graduated from this program have been highly convinced to-
wards the improvement of learning efficiency and enhancement of team spirit for the pur-
pose of their personal and professional requirement. Other aspects related to graduates’ per-
sonal and professional development have received mostly average rating.
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Table 27

BA Graduates’ Response on Programs’ Contribution to Professional and Personal
Requirement

SN Particulars Number of rates
0 (Does 1 2 (Not | 3 (Aver- | 4(Good) | 5(Very
notap- | (poor) | good) age) Good)
ply)
1. | Enhanced academic | - - - 1 1 -
knowledge
2. | Improved problem | - - - 1 1 -
solving skills
3. | improved research | - - - 1 1 -
skills
4. | Improved learning | - - - - 2 -
efficiency
5. | Improved commu- | - - - - 2 -
nication skills
6. | Improved IT skills | - 1 - - 1 -
7. | Enhanced team spi- | - - - 1 1 -
rit

Graduates from this program have mostly given ‘good’ response towards the
various aspects of personal and professional development. There were just two graduates
from this program, and both have given good response to improvement of communication
skills and learning efficiency. Unlike graduates from other programs, neither of the BA gra-
duates have given negative rating to improvement of research and information skills. This
implies that students graduated from this program are highly convinced on their programs’
contribution to personal and professional development.

Table 28
B Sc Graduates’ Response on Programs’ Contribution to Professional and Personal
Requirement

SN Particulars Number of rates
0 (Does 1 2 (Not | 3(Aver- 4 5 (Very
not apply) | (poor) | good) age) (Good) | Good)
1. | Enhanced academic | - - - 1 3 -
knowledge
2. | Improved problem - - - 3 - 1
solving skills
3. | improved research - - 2 1 1 -
skills
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4. | Improved learning - - - - 4 -
efficiency

5. | Improved commu- - - 1 2 1 -
nication skills

6. | Improved IT skills - - 1 2 - 1

7. | Enhanced team spi- | - 1 2 - -
rit

The data presented in the above table shows that in general B Sc graduates have
average response towards their programs’ contribution to professional and personal devel-
opment. While all graduates believe that their program has improved their learning efficien-
cy, and majority of them think that it has improved problem solving skills, half of the gra-
duates think that their program has not effectively improved their research skills and en-
hanced team spirit. This indicates that B Sc program should take necessary steps to improve
these skills of the students.

Table 29
M Ed Graduates’ Response on Programs’ Contribution to Professional and Personal
Requirement

SN Particulars Number of rates
0 (Does 1 2 (Not | 3 (Aver- | 4(Good) | 5(Very
notap- | (poor) | good) age) Good)
ply)
1. | Enhanced academic | - 3 10 47 43 11
knowledge
2. | Improved problem | - 4 15 33 48 14
solving skills
3. | improved research | - 1 9 35 52 17
skills
4. | Improved learning | - 1 21 47 39 6
efficiency
5. | Improved commu- 2 6 57 42 3
nication skills
6. | Improved IT skills | 7 22 43 40 11 -
7. | Enhanced team spi- | - - 20 33 44 17
rit

The table shows that M Ed graduates, on the whole, have good response towards
the programs’ contribution in their professional and personal development. Exception is in
improvement of information technology skill, in which they have mostly given low ratings.
This group of graduates is different from the graduates form Bachelor’s Degree programs in
that the graduates from this group are convinced to the role of their program in development
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of their research skills. Like other programs, M Ed program needs to pay more serious at-
tention towards the development of students’ information technology skill.

Table 30

MBS Graduates’ Response on Programs’ Contribution to Professional and Personal
Requirement

SN Particulars Number of rates
0 (Does 1 2 (Not | 3 (Aver- | 4(Good) | 5(Very
notap- | (poor) | good) age) Good)
ply)
1. | Enhanced academic | - - - 2 5 2
knowledge
2. | Improved problem | - - - 1 6 2
solving skills
3. | improved research | - - 1 2 5 1
skills
4. | Improved learning | - - - 4 1 4
efficiency
5. | Improved commu- | - - - 3 3 3
nication skills
6. | Improved IT skills | - - 1 4 4 -
7. | Enhanced team spi- | - - 1 1 5 2
rit

Among the various aspects of professional and personal development, MBS gra-
duates have been impressed mostly by the improvement of improvement of problem solving
skills. In the same way, they have positive response towards enhancement of team spirit,
and enhancement of academic knowledge. Half of the graduates have average response to
the improvement of problem solving skills.

2.4 Issues Related to Teaching/ Learning, Teacher/ Student Relationship and Educa-
tion Delivery and Efficiency

The graduates have provided their response related to teaching-learning, teacher-
student relationship and education delivery efficiency. Their responses are analyzed in the
following table

Table 31
BBS Graduates’ Response to Teaching-Learning and other Factors
SN Particulars Number of rates
0 (Does 1 2 (Not | 3 (Aver- | 4(Good) | 5(Very
notap- | (poor) | good) age) Good)
ply)
1 Teaching - - - 2 9 8
learning envi-
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ronment

2 Teacher- Stu- | - - - 3 6 10
dent Relation-
ship

3 Quality of de- | - - 2 4 8 5
livery

The table shows that on the whole BBS graduates had positive response towards
teaching learning environment, teacher-student relationship and quality of delivery offered
in their program of study. Only Two graduates opined that quality of delivery was not as
good as they had expected.

Table 32
B Ed Graduates’ Response to Teaching-Learning and other Factors
SN Particulars Number of rates
0 (Does 1 2 (Not | 3 (Aver- | 4(Good) | 5(Very
not ap- | (poor) | good) age) Good)
ply)
1 Teaching - - 2 12 29 19
learning envi-
ronment
2 Teacher- Stu- | - - 2 8 29 23
dent Relation-
ship
3 Quality of de- | - 2 5 9 33 13
livery

Like BBS graduates, B Ed graduates seemed satisfied with the teaching-learning
environment, teacher- student relationship and quality of delivery. More than two thirds of
the graduates from this program have rated in favor of these aspects the institutional pro-
gram. Very few graduates have responded that these aspects were not good for the educa-
tional standard they had expected.

The sample size of the BA graduates was very small. Therefore, comprehensive information
could not be obtained. Yet the information obtained from two graduates from this program
is presented in the following table.

Table 33
BA Graduates’ Response to Teaching-Learning and other Factors
SN Particulars Number of rates
0 (Does 1 2 (Not | 3 (Aver- | 4(Good) | 5(Very
notap- | (poor) | good) age) Good)
ply)
1 Teaching - - 1 1 -
learning envi-
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ronment

2 Quality of de- - 1 1 -
livery

3 Teacher- Stu- - - - 2 -

dent relation-
ship

B Sc Graduates’ Response to Teaching-Learning and other Factors

As the table shows most of the responses on these aspects are geared in favor of
the program. It can be generalized that both respondents have rated and positively for teach-
ing-learning environment. Rating for other two aspects is slightly less good.
The analysis of the B Sc graduates’ response is presented in the following table.
Table 34

SN Particulars Number of rates
0 (Does 1 2 (Not 3 4 5 (Very
not apply) | (poor) | good) | (Average) | (Good) | Good)
1 Teaching learn- | - - 1 1 2 -
ing environ-
ment
2 Teacher- Stu- - - - 3 1 -
dent Relation-
ship
3 Quality of deli- | - - - 2 3 -
very

The above table displays that mostly B Sc graduates had average response on

these aspects of their educational program. In comparison to the graduates from other pro-
grams, these graduates seemed less satisfied with teaching-learning environment, teacher-
student relationship and quality of delivery.
Table 35
M Ed Graduates’ Response to Teaching-Learning and other Factors

SN Particulars Number of rates
0 (Does not 1 2 (Not 3 4 5 (Very
apply) (poor) | good) | (Average) | (Good) | Good)
1 Teaching learn- | - - 17 33 44 20
ing environ-
ment
2 Quiality of deli- | - - 5 19 63 27
very
3 Teacher- - - 3 30 44 37

student rela-
tionship
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Generally speaking, M Ed graduates have also provided good responses towards
these three aspects. However, nearly twenty per cent of these graduates are not satisfied
with the teaching-learning environment of their program.

Table 36
MBS Graduates’ Response to Teaching-Learning and other Factors

SN Particulars Number of rates
0 (Does 1 2 (Not | 3 (Aver- | 4(Good) | 5(Very
not ap- | (poor) | good) age) Good)
ply)
1 Teaching - - - 1 6 2
learning envi-
ronment
2 Teacher- Stu- | - - - - 7 2
dent Relation-
ship
3 Quality of de- | - - 1 - 2 6
livery

The table shows that graduates from MBS program have provided best response
to teaching-learning environment, teacher-student relationship and quality of delivery. The
reason is that almost all the graduates have rated highly for these aspects of their program of
study.

2.5 Issues Related to Facilities Such as Library, Laboratory, Canteen, Sports Facilities,
Urinals, etc.

Sukuna Multiple Campus has made a tremendous progress in the facilities of-
fered to the students. Therefore most of the graduates in the survey have expressed positive
responses to the facilities provided at the campus. The responses provided by the graduates
are summarized in the following sections.

2.5.1 Graduates’ Response to Library and Lab Facilities

In this section we have put library and lab as a single facility because of the fact that these
two aspects were included under the same category in the survey questionnaire. The res-
ponses obtained from the graduates of different programs are presented in the following ta-
ble.

Table 37

Graduates’ Rating on Library and Lab Facilities

Program Number of rates
0 (Does |1 (Very |2(Low) |3 (Aver- |4 (High) |5 (Very
not Ap- Low) age) High)
ply)

BBS - 1 - 3 10 5

B Ed - 3 - 15 26 18
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BA - - 1 1 - -
B Sc - - 3 1 - -
M Ed - 2 13 29 48 22
MBS - 1 - 1 2 5
Total - 7 17 50 86 50

The above table shows that a large number of respondents has given positive re-
sponse to library and lab facilities in the campus. Except from BA and B Sc programs, all
the graduates have rated as ‘good’ and ‘very good’ for these facilities. Three quarters of B
Sc graduates and half of the BA graduates have rated negatively. As the real users of lab are
B Sc graduates, their response is not positive; the campus needs to update the lab as per
needs of the students. Library also needs to contain more books as few graduates from all
programs have not given positive response.

2.5.2 Graduates’ Suggestions about Facilities Provided at SMC

The graduates have offered a number of suggestions about the facilities provided
to students as SMC. These suggestions serve as a tremendous insight into the institutional
reform of the campus. The suggestions provided by graduates from different programs are
summarized in the following table.

Table 38
Graduates’ Suggestions about Facilities Provided at SMC

Programs Number of Suggestions
Be fair and | Provide | Provide | Update | Provide | Keep Keep
inclusive Sufficient | Bus lab Hostel | Campus | Urinals
in scholar- | Books in | facility Facility | Clean Clean
ship and the li-
freeship brary
facilities
BBS - 1 2 - 1 4 1
B Ed 1 18 7 4 5 - 7
BA - - - - - - -
B Sc - - - 2 1 - -
M Ed 4 7 3 - 9 8 13
MBS - 2 - - - - 1
Total 5 28 12 6 16 12 22

As the table shows altogether 101 suggestions related to facilities were collected.
The biggest suggestion was that there should be sufficient books in the library. About one
third of the graduates have offered this suggestion. Another major suggestion is that the
urinals need to be clean. Similarly a fair number of graduates have suggested hostel facility
for students from remote areas. In the same way some graduates have suggested bus facility
and pointed out the need to keep campus premises clean. Although the number looks small
in the above table, a large number of graduates from technical subjects have suggested up-
dating lab. A few graduates, especially from M Ed program have reminded that scholarship
and freeship should be granted without any discrimination.
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CHAPTER 111
MAJOR FINDINGS
The major findings of this study are based mainly on the analysis of the quantitative

data collected from 210 graduates of SMC. We have attempted to present the findings on
the basis of the objectives of the study. The main objective of the study was to find out the
employment and further study status of the graduates. On the basis of the analysis of the
relevant data obtained from the respondents, major findings have been drawn. We hope that
the findings presented in this chapter will provide insights on the employment status of the
graduates and the effectiveness of the various programs of study offered by the campus. The
main results obtained from the analysis of the data have been discussed in the following
sections.

3.1 Employment and Further Study Status of the Graduates

Vi.

Vii.

Out of 210 graduates involved in the study, there were 102 employed graduates (48.57%)
67 unemployed graduates (31.90%) and 41 GPFS (19.52%).

. The percentage of employed graduates was higher among males than among females

(57.25% compared to 34.17%). Of the employed graduates, the proportion of males was
73.53% and the proportion of the females was 26.47%.

Among the various programs conducted at the campus, the highest percentage of em-
ployed graduates was from MBS (77.78%) which was followed by M Ed (64.03%), BBS
(26.31%), B Ed (25.81 %) and B Sc (25%). Since no graduate was found to be employed
from BA, it appeared least successful program to prepare students for employment. The
data clearly show higher rate of employment rate among Master’ Degree graduates than
among Bachelor’s Degree graduates.

On the whole, the proportion of the employed graduates was larger among males than
among females except in BBS program (This was because of fewer male informants
from this program).

Faculty of Education has produced the largest number of employed graduates, as both M
Ed and B Ed programs are run under this faculty. However, highest employment rate was
found among the MBS Graduates. It was followed by M Ed program. This indicates the
higher success rate of Master’s Degree programs over Bachelor’s Degree programs in the
current competitive job market.

The analysis on the basis ethnicity shows that the largest proportion of the employed gra-
duates was from Brahmin and Chhetry communities. Out of 102 employed graduates, 65
(63.72%) were from Brahmin and Chettry groups; 28 (27.45%) were from Janjati group;
8(7.84%) from Madhesi group 1(0.99%) was from Dalit group; and no one form Muslim
group.

Among the 102 employed graduates, 94(92.15 %) were working full time (WFT); 2
(1.96%) were working part-time but seeking full-time work (WPSFW); 1(0.98%) was
working part-time but not seeking full-time work (WPNSFW); and 5 (4.90%) were self-
employed (SE).
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Of the total number of graduates, 75 reported that they were working, and 27 said they
were not working at the time of graduation.

Of the 27 graduates who were not working at the time of graduation, 4 (14.81 %) re-
sponded that they got employment within two months of graduation; 6 (22.22%) said that
they got employed within three to five months; 12 graduates (44.44%) responded that
they secured employment within six to twelve months of obtaining degree from this insti-
tution; and 5 (18.52%) graduates said that it took them more than 12 months to secure
employment.

The graduates were asked about the reason for time gap between their program of study
and employment. the main reason given by graduates is that despite their efforts, they
were not able to find the job. Another major reason was that they were studying short-
term courses during the gap.

About two-third of the employed graduates from Master’s Degree responded that they
got information about their employment through advertisement. As the M Ed graduates
have shared, the second source of information about the job was friends. Majority of Ba-
chelor’s Degree graduates responded that they came to know about their current jobs
through personal contact (friends and relatives).

Among the jobs of various kinds held by the graduates, teaching constituted the biggest
area, employing almost all the graduates.

Even the graduates from faculty of Management were involved in the field of teaching
and a B Sc graduate was found to be doing business. In the same way, three graduates
from faculty of education we found to be doing business. This shows that few graduates
did not have relevant jobs to their programs of study.

Almost all (97.05%) graduates were involved in full time work.

More than half (57.84%) of the employed graduates said that they were working in the
mid level. They were followed by the graduates working in the senior level (21.57% of
the employed graduates). Similarly, 20.59 % of the employed graduates mentioned that
they were working in the operational level. However, none of the employed graduates re-
sponded that they were working in the assistant level.

More than half of the graduates had the job experience of less than five years. It can be
argued that the institutional programs of SMC had positive effects on finding jobs. Espe-
cially graduates from Bachelor’ Degree programs did not have long job experience. Also,
in comparison to females, male graduates had a longer job experience.

Less than one quarters (22 or 21.57%) of the employed graduates said that they some
problems in their current job assignments. This directly shows that 78.43% of the SMC
graduates had no problems in their job assignments.

Less than one quarters (22 or 21.57%) said that they some problems in their current job
assignments. This directly shows that 78.43% of the SMC graduates had no problems in
their job assignments.
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Most of the graduates said that the main problem was that they were not getting enough
salary. Out of the 102 employed graduates 8 (7.84%) said that their low salary was caus-
ing the problem. The second major problem was temporary job. 4 (3.92%) graduates
complained about this problem. 3 (2.94%) said that their jobs were not interesting, and
equal number of graduates said that their workplace is far from their home location.
9.80% graduates expressed highest degree of job satisfaction; 68.62% shared the expe-
rience that they were much satisfied; and 20.59% seemed less satisfied. Only one gradu-
ate was not satisfied at all in the current job assignment.

Out of 102 employed graduates only five were self-employed.

Out of 210 graduates involved in the study 67 (31.90%) were unemployed.

The rate of unemployment was slightly higher among female (39.24%) than among male
(27.48%) although it is not consistent in all the programs. Unlike other programs, the un-
employment rate is higher among males than females among BBS graduates.
Surprisingly, MBS program shows the lowest male unemployment rate and highest fe-
male unemployment rate among other programs of study. M Ed shows the highest un-
employment rate because of a large number of unemployed female graduates.

Of the 210 graduates sampled for the study, 41 (19.52%) graduates responded that they
were pursuing further studies in different educational institutions.

Except B Ed graduates, the proportion of female GPFS is larger than that of males among
graduates of all programs of study.

3.2 Issues Related to Quality and Relevance of Programs

On the whole the graduates had positive response towards the quality of their programs
of study. Few graduates from each program are not much impressed by the extracurricu-
lar activities

Nearly half of the BBS graduates believed that teaching learning of their last program
was very good.

B Ed graduates mostly had positive response about the quality of Three-Year B Ed pro-
gram conducted at SMC. Especially, they were impressed by problem solving activities,
range of courses and number of optional subjects. Extracurricular activities have only
received average rating from majority of the graduates.

Out of the two BA graduates at least one graduate found all the aspects of quality satis-
factory. However one student was not satisfied with the optional subjects and extracur-
ricular activities conducted at the campus.

The data obtained from B Sc graduates shows that most of them have liked the problem
solving activities. They have average response on other aspects determining quality in
this relevant to this program. Yet, few students have given poor rating to number of op-
tional subjects, extracurricular activities, problem solving and interdisciplinary learning.
On the whole MBS graduates seemed most satisfied with the quality of the program
they attended at SMC.
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On the whole MBS graduates seem satisfied with the quality of the program they at-
tended. Especially, they have given high rates on quality of delivery, teaching-learning
environment and problem solving activities. Nevertheless, very few graduates are not
satisfied at all about number of optional subjects offered in their programs and extracur-
ricular activities conducted at the campus

A large number of graduates suggest using technological devices in classrooms in order
to improve quality.

Another major suggestion received from the graduates is launching new and technical
programs. This could be because of attraction of new generation of students towards
such programs. Likewise, a fair number of graduates suggest the teachers that they
should be more regular and punctual. Some graduates, especially from M Ed program
suggest that the campus should appoint more qualified teachers. Some graduates also
suggest that campus administration should provide service in all shifts.

Out of 210 graduates, 103 (49.03%) have given high degree of rating to the relevance of
their respective programs. Except the graduates from B Sc program, majority of gra-
duates from each program have given high degree of rating to the relevance of their
programs.

3.3 Programs’ Contribution to graduates’ Professional and Personal Development

Vi.

In general graduates from all programs were convinced with their programs’ contribu-
tion to their professional and personal development.

BBS graduates gave positive response on the programs’ contribution to their personal
and professional requirement. Especially, more than one third of the graduates have giv-
en ‘very good’ rating to the assertion that BBS program has ‘enhanced team spirit’ of
the students. However, many of the graduates from this program do not think that their
program has improved research and information technology skills, as about half of the
graduates have given negative rating to these aspects.

Like BBS graduates, graduates from B Ed program are not much satisfied with the im-
provement of research and information technology skills through their program.
Graduates from BA program mostly gave ‘good’ response towards the various aspects
of personal and professional development. There were just two graduates from this pro-
gram, and both have given good response to improvement of communication skills and
learning efficiency. Unlike graduates from other programs, neither of the BA graduates
gave negative rating to improvement of research and information skills.

In general B Sc graduates have average response towards their programs’ contribution
to professional and personal development. While all graduates believe that their pro-
gram has improved their learning efficiency, and majority of them think that it has im-
proved problem solving skills, half of the graduates think that their program has not ef-
fectively improved their research skills and enhanced team spirit.

M Ed graduates, on the whole, had good response towards the programs’ contribution in
their professional and personal development. Exception was in improvement of infor-
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mation technology skill, in which they mostly gave low ratings. This group of graduates
is different from the graduates form Bachelor’s Degree programs in that the graduates
from this group are convinced to the role of their program in development of their re-
search skills.

MBS graduates were impressed mostly by the improvement of improvement of problem
solving skills. In the same way, they have positive response towards enhancement of
team spirit, and enhancement of academic knowledge.

3.4 Issues Related to Teaching/ Learning, Teacher/ Student Relationship and Educa-

tion Delivery and Efficiency

Vi.

On the whole graduates from all programs had positive response towards teaching learn-
ing environment, teacher-student relationship and quality of delivery offered in their
program of study.

Only Two graduates form BBS program opined that quality of delivery was not as good
as they had expected.

B Ed graduates seemed satisfied with the teaching-learning environment, teacher- stu-
dent relationship and quality of delivery. More than two thirds of the graduates from this
program have rated in favor of these aspects the institutional program. Very few gra-
duates have responded that these aspects were not good for the educational standard
they had expected.

Mostly B Sc graduates had average response on these aspects of their educational pro-
gram. In comparison to the graduates from other programs, these graduates seemed less
satisfied with teaching-learning environment, teacher-student relationship and quality of
delivery.

Nearly twenty per cent of M Ed graduates were not satisfied with the teaching-learning
environment of their program.

Graduates from MBS program have provided best response to teaching-learning envi-
ronment, teacher-student relationship and quality of delivery.

3.5 Issues Related to Facilities Such as Library, Laboratory, Canteen, Sports Facilities,

Urinals, etc.

A large number of respondents gave positive response to library and lab facilities in the
campus.

Except from BA and B Sc programs, all the graduates rated as ‘good’ and ‘very good’
for these facilities. Three quarters of B Sc graduates and half of the BA graduates rated
negatively

Altogether 101 suggestions related to facilities were collected. The biggest suggestion
was that there should be sufficient books in the library. About one third of the graduates
have offered this suggestion.

Another major suggestion is that the urinals need to be clean. Similarly a fair number of
graduates have suggested hostel facility for students from remote areas. In the same way
some graduates have suggested bus facility and pointed out the need to keep campus
premises clean.

A few graduates, especially from M Ed program have reminded that scholarship and
freeship should be granted without any discrimination.
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CHAPTER IV
IMPLICATIONS TO INSTITUTIONAL REFORM

The proportion of the three main types of graduates (employed, unemployed and
GPFS) suggests some interesting implications. If we look back the graduate tracer study re-
port of 2016, it will be evident that employment rate has increased significantly. This sig-
nals an improvement in the quality of education offered by SMC. Yet there are many things
that can be done to improve this rate.

Unlike employment improvement in the employment rate of the graduates, the pro-
portion of GPFS has decreased. It has a strong correlation with the enrollment number of
students in Master’s Degree programs at this campus, as it has gone down in the recent
years. Since no graduates from Master’s Degree programs have opted to pursue further stu-
dies in M Phil and Ph D programs, they do not seem to have clearly understood the value of
research levels of studies for their professional and personal development.

Although the campus administration, teachers management committee, staff and
students have been working hard , utilizing their caliber as much as possible, the graduates’
program and employment experience suggests that more active steps need to be taken to
increase the employment opportunities of the graduates, who are seeking employment. In
the present competitive job market, the main secret to the graduates’ high employment rate
is the quality education offered to students. Therefore, the suggestions given by the gra-
duates should be duly considered. Along with the attempts to maintain regularity of teachers
and discipline students, Placement Cell, one of the major units in the campus related to gra-
duates’ employment opportunity, needs to accelerate its speed to assist the graduates find
employment in the present job market.

The job market in Nepal is demanding professionals having academic degree in
technical subjects. In this study a large number of graduates have strongly suggested aca-
demic programs having such subjects. Therefore programs of study in technical and profes-
sional subjects need to be launched as soon as possible.

The employment rate of female graduates is not as high as that of the male gra-
duates. Also, their position of employment is largely subordinate to those held by males.
Therefore, immediate actions should be performed to involve females in the prestigious po-
sitions.

The findings show that there is not a strong correlation between the type of institu-
tional program attended by the graduates and the type of employment they are engaged in.
Some graduates from BBS and MBS program were found to be working as teachers and
some from B Ed programs were doing business. This implies that their education has not
been strongly utilized in their professions.

Majority of the graduates seem convinced with the quality and relevance of the pro-
grams of study available in this institution. Yet, many of them are not fully satisfied with
the facilities provided to the students. Serious attempts should be made to enhance their re-
search skills and physical facilities available. Likewise, the use of technology in the class-
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room should be seriously considered. Therefore, action plans and implementation should be
made urgently to gain students’ favor. A large number of graduates’ concern on develop-
ment of information technology skills and launch of technical subjects should be seriously
considered. Some graduates are not fully convinced with the quality of teachers. Therefore,
it must be ensured that teachers’ appointment process is fair and devoted to enhancement of
quality of education.
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CHAPTER V
CONCLUSION AND RECOMMENDATION
5.1 Conclusion

The main objective of this study was to find out employment and further study status
of the graduates. To meet the objective, their responses were collected with the help of the
questionnaire developed by UGC Nepal as a main tool. The graduates provided information
about their employment and further studies. Moreover, they provided responses to the quali-
ty of the programs they attended and relevance of the programs to their professional and
personal development. Their information also covered the reaction to the facilities provided
at the campus.

The study covered six study programs from four faculties: Education, Management
and Humanities. This time we have been able to analyze the responses provided by two new
programs of study (Four-Year B Sc and MBS) the total number of graduates in 2016 was
162, but only 210 could be traced. This accounts for more than 80% of the total number of
graduates. Other graduates could not be traced mainly because they could not be contacted
in the telephone numbers they had provided when they graduated from the campus. Some
graduates were studying and working in foreign countries, and a few graduates refused to
provide information.

The findings show that out of 210 traced graduates, almost half (48.57%) of the gra-
duates were employed. Similarly, (31.90%) were unemployed and (19.52%) were pursuing
further studies. It is very difficult to attribute the number of unemployed graduates solely to
the quality of education in an academic institution. Some factors such as employment op-
portunities, graduates’ personality, job security, working environment, etc. also tend to be
responsible.

Most of the employed graduates expressed satisfaction with their jobs. Those who
were not satisfied mainly had complaints about their salary, and were worried about their
job security. They were found to be working mostly in private institutions.

Findings of the study show that a significant number of graduates were not satisfied with
the research and information skills gained from the campus. This could be a major obstacle
in getting a job in today’s modern and competitive job market.

5.1 Recommendations

The employment rate has increased significantly in the present report. However, we
cannot be satisfied with nearly one third of the graduates unemployed. The work placement
cell formed in the campus should do more than just keeping record of the employed gra-
duates from the campus. The number of graduates pursuing further studies has unexpectedly
decreased. Therefore it is necessary to convince the students to study in the upper levels.
Without this more qualified and competent cannot be prepared for the demanding job mar-
ket. Attempts should be made to increase the participation of employment sources surround-
ing the campus in Campus Management Committee so that they will be willing to support
students who are graduating.
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Since majority of graduates are involved in teaching only, the programs of Faculty
of Management and Humanities should be critically reviewed. Most of the graduates from
BBS and BA programs aspire to get jobs in banking finance and government offices, but
they ultimately become teaches in schools. Therefore, serious consideration should be made
about the job placement of those graduates in banking, industry, business and management
sectors and government offices.

Although the ICT courses in the Faculty of Education is expected to enhance learn-
ers’ technical skills, the graduates’ response about research and ICT skills indicates the need
to emphasize ICT and research methodology courses, especially in the Bachelor’s Degree
programs. Even in the Master’s Degree level, students should be given more research re-
lated assignments. Some of the M Ed graduates do not seem satisfied with the thesis super-
vision and regularity of thesis viva process. Their complaints should be addressed without
further delay.

Many graduates were not satisfied with the library and lab related facilities in the
campus. Therefore, in order to cater the needs of the students, it is necessary to upgrade the
quality and condition of library and science lab. There should be more books in the library
and lab equipments should be added and updated.

Some graduates have serious complaints about the quality and regularity of teachers
Workshops and seminars for teachers should be organized on a regular basis in order to im-
prove the quality of education and to develop their professional skills of the teachers.

A large number of graduates suggest using technological devices in classrooms in order to
improve quality. Another major suggestion received from the graduates is launching new
and technical programs.

As a large number of graduates have suggested the students should be given more
facilities including hostel, campus bus more efficient cafeteria, future plans should attempt
to address student’ demands seriously.
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MULTIPLE CAMPUS
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sukunamc2048@gmail.com
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